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Dear Parents,
Thank you for your ongoing support for practicing Math Facts with your students at home.

Recently, we have received reports that students are having difficulty gaining access to Math Facts in a
Flash at home using Home Connect from the Willowbrook / Wescott Homepage .
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Specifically there have been many reports of the error message “Work In Progress.” appearing, when the
student tries to launch Math Facts at home.

We have been in touch with the company and they recommend the following fixes for the situation:

1. At this time, please do not use Google Chrome or Internet Explorer 11 browsers - they are not
supported browser versions and might have problems.

2. Please make sure that any popup blocker software is disabled. Below are screenshots to show you
where to turn off popup blocker in several popular browsers:
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We hope that these steps are helpful for you and make accessing this resources much easier.



